
About us
Local enough to care, 
experienced enough to excel...
Established in 2001 we provide a quality 
service at affordable prices. Our customer 
base has expanded over the years through 
word of mouth; a testament to our 
reliability. 

We are a Service Partner with Worcester 
Bosch and a Platinum Installer for Ideal 
Boilers, with a speciality in the installation 
and repair of gas boilers. 

Terms & Conditions: If payment is not received 
within 14 days of the usual payment date 
Advanced Care reserve the right to cancel the 
contract. All monies received will be kept as 
administration costs. We reserve the right to 
cancel the contract at our discretion at any 
time. Advanced Care is a subsidiary of 
Advanced Gas Services (East Yorkshire) Ltd. 
Exclusions: Any breakdown caused by a 
problem of which you were aware at the time 
of entering the contract, or from failing to 
follow manufacturers instructions on use. • 
Breakdowns resulting from accidental damage 
including fire, theft, storm, water, lightning, 
flood or frost. • Any defect caused by damage 
or breakdown caused through malicious or 
wilful action, negligence, misuse or third party 
interference including any attempted repair or 
modification to the central heating system 
which does not comply with industry stand-
ards. • Any breakdowns resulting from a fault 
with gas, water or electrical supply. • Prob-
lems arising due to aggressive or hard water.  
• System contamination, corrosion and sludge 
causing blockages, poor circulation, compo-
nent failure. • Decorative/feature radiators 
and valves and towel radiators. • Losses or 
associated costs arising from delays in getting 
spare parts. • Any consequential loss or 
damage following a repair, caused by defect 
or malfunction of the central heating system. 
• Costs arising from faults within the central 
heating system, as a result of failure to carry 
remedial work which has previously been 
recommended to bring central heating system 
up to standard and/or prevent future break-
down. • Any part of the central heating system 
or boiler (inc. pipes) which cannot be safely 
accessed/is impossible to maintain. • Any 
domestic hot and cold pipework. 
*Plan does not cover unvented hot water 
cylinders - in the event that a replacment/part 
is needed, additional cost will be incurred.

Enjoy peace of mind with

Advanced 
Care

Accredited Installer

Priority Attention
Annual Maintenance
Parts & Labour
Call-outs Included

01482 814430
www.ags-gas.co.uk
info@ags-gas.co.uk



Why Advanced 
Care Cover?

Which plan is
right  for  me?

Please note: We are not an emergency service 
and do not provide cover outside normal working 
hours, Sundays or Bank Holidays. There is an 
answer phone service available outside of our 
normal working hours which will be responded 
to as soon as possible.

Prevention is better than a cure
Keep fuel bills to a minimum with annual 
safety inspections which ensure your boiler is 
delivering optimum performance. 

Regular checks catch minor faults before they 
become a major issue, saving you money and 
hassle in the long run. 

Our annual inspections also 
maintain the validity of your 
boiler’s manufacturer warranty.

Peace of mind is priceless
All it takes is one part to stop working, leaving 
you with no hot water and no heating. Your 
home could be freezing for several days...

With Advanced Care you will be safe in the 
knowledge that if your central heating fails we 
will fix it as a matter of priority with all parts 
and labour covered.

£276 £23 £216 £18

Gold Silver

Callout charge

Labour

Boiler parts

Annual service

If your boiler is out of warranty choose from 
Platinum, Gold or Silver. 
Choose System Cover if boiler is under warranty.

Priority Attention

No excess

Unlimited claims

Radiators

Copper hot water
cylinders & tanks*

Radiator valves

Central heating pipe-
work & components

Inhibitor

Internet controls

Serviceable parts ie.
burner seals

£96 £9

System Cover

£354
annual monthly annual monthly

Additional Gas Appliance service* annual: £50 monthly: £4.16

annual monthly annual monthly
£29.50

Platinum

n/a

n/a

n/a

n/a

n/a

n/a

What’s included?

Cover for a fire, water heater, or a wall heater. (Parts and labour not included, service only).


